May 21, 2021

Tyler County Auditor
100 Bluff St, Rm 110
Woodville, TX 75979

Dear Tyler County:

In order to help with budget preparations, | have:listed upcoming IBM Software Subscription
~-~»-;:vmand IBM Semvice Suite terms for the coming.year(s).] that:have: been; ;preyiously:pi purchased oy

‘*"‘5‘7‘:& = throtigh” NET Data. Please keep in mind that cost Gannothe’ quoted more than:45 days prior-r==
to renewal date, therefore, you may want to budget based on the prior years' expenditure(s):

ant By e,

-‘t_

f%*;

Software Application Term Expires
IBM HW Mainténdricé-Server 06 09'2022
1BM SW Mairitenance-Server 06 082022

Power 9 .9009-41A
Serial# 784C700

If you have any qiiestions, please let me:know.

Cordially,

Lisa Phillips
Flnanclal Admlnlstrator

*As IBMis a 3 party v vendor; NET Data will invoice counties for IBM Software Subscriptions.
and.IBM Service Stites iipon receipt of vendoriinvoice. Complete payment is ‘expected. and
cannot be pro-rated over multiple budget years. Please budget accordingly:
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NET Data is committed to providing premium service and support to our customers each and every day. Our
staff looks forward to another year of serving your software needs. Protect your software investment by
renewing your Annual Software Maintenance Agreement (details below). Please see the attached letter for
your upcoming Annual Software Maintenance renewal quote.

Annual Software Maintenance (ASM) benefits:
a) To correct any errors found in the software systems.
b) To make all changes in the aforesaid software system necessitated by changes in the law
enacted during the term of this agreement.
c) To provide to the Buyer all enhancements made to this software systems by Seller for
distribution to all clients of Seller.
d) To provide Buyer 1-800 telephone support to assist in the productive use of the software
systems.

NET Data IT Support Maintenance benefits — Choice of Level | or Level Il

LEVEL | - $6,000
Client Access Installation, Configuration, and Troubleshooting*
RVI Client Installation, Configuration, and Troubleshooting*
NETD Online Installation, Configuration, and Troubleshooting*
Printer Session Configuration to the System and Troubleshooting*
Assist IBM CE remotely during Hardware/Software iSeries/System i problems
Remote System Health and Status Monitoring
One On-site Yearly visit for PTFs and/or 0S400 Upgrade
*This does not cover the physical installation of PC's and/or PC operating systems
**County is responsible for the performance, storage, integrity, security of all system(s) and data backups
LEVEL Il - $12,000

Same as LEVEL 1, but with the following additions:
Free Installation of System i Equipment purchased from NET Data
Image Archive Appliance Installation, Configuration, and Troubleshooting from NET Data
RVI Server Updates and Upgrades
Two On-Site Visits per year for PTFs and/or 0S/400 Upgrades

Disaster Recovery Services

Contact Moe Masingale regarding details of Disaster Recovery Services at moe@netdatacorp.net
Or for detailed IT Support Maintenance Agreement Terms

1110 Enterprise Dr. 2 (800) 465-5127
Sulphur Springs, TX 75482 {

VERTICALS

www.i3verticals.com

ND HDW & SW Revenue Related/Budget Letters/Budget Letter Introduction



May 21, 2021

Tyler County Auditor
100 Bluff St, Rm 110
Woodville, TX 75979

Dear Tyler County:

N@‘JS

| know you will be preparing your budget soon. In order to help you, | have prepared Annual
Software Maintenance estimates for the coming year. Please keep in mind that these are

estimates only and are subject to change. Multi-year agreements save time and money. Take
advantage of available 3-5 year terms. Contact Bill Moser at bmoser@netdatacorp.net for

more information.

Software Application
County Clerk Case Management
District Clerk Case Management
Co Atty/District Atty

with eDiscovery
Justice of the Peace
Jury Selection
Law Enforcement
Indexing
Child Support

County Clerk eFile

CJIS Security Compliance Maint

NET Data IT Support Maintenance

Level 1 or Level 2

Term
010122-123122
010122-123122
010122-123122

010122-12 3122
010122-12 3122
010122-12 3122
010122-12 3122
010122-12 3122
110121-103122

07 0121 - 06 30 22

010122-123122

I 'you have any questions, please let me know.

Cordially,

Lisa Phillips
Financial Administrator
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Estimate
$19,380
$17,450
$ 8,030

$37,745
$ 8,075
$34,285
$18,920
$ 4415

$ 2875

$ 1,500

$ 6,000
or
$ 12,000

(800) 465-5127



May-21,2021

‘Tyler County Auditor
100 Bluff St, Rm 110
Woodville, TX 75979

-De:ar‘Ty’le_n County:

-Software Malntenance estimates for the comlng year P[éase keep in mind: that these Hiae SHosh R
.estimates.only, and ara-subject to change..

Software: Application. Term Estimate
RVI imaging Maintenance 0101.22-123122 .7;315
Total $7.315

If you.have any questions, please let me know.

‘Cordially,

LisaPhillips )
frs ol - Eipancial; AdministratorsT .
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